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VistAWeb

Introduction

Veterans Health Information Systems and Technology Architecture (VistA) VistAWeb is an
intranet web application used to review remote patient information found in VistA and the
Health Data Repository (HDR) databases. VistAWeb mirrors the behavior of the
Computerized Patient Record System (CPRS) and Remote Data View (RDV). However, by
permitting a more robust and timely retrieval of remote-site patient data, VistAWeb is also an
enhancement to CPRS/RDV.

There are three ways to access VistAWeb. VistAWeb may be made available from the Tools
Menu within CPRS, and it can be selected as the default method of retrieving data from the
Remote Data Available button in CPRS. The CPRS-spawned versions of VistAWeb are
compliant with the Health Level 7 (HL7) Clinical Context Object Workgroup (CCOW)
standards and therefore maintain context with the patient selected in CPRS. As a third option,
VistAWeb can be accessed in a standalone mode by entering the uniform resource locator
(URL) link (https://vistaweb.med.va.gov/) in the Internet Explorer address bar.

The standalone version of VistAWeb is connected to neither CPRS nor the clinical context
management application. Standalone VistAWeb serves an important function for users who
have been granted special access to multiple sites, such as for National Programs, VA
researchers, and others. VistAWeb was also made available more broadly, though
temporarily, to assist clinical staff with the retrieval of patient information from the sites
affected by damage caused by hurricane Katrina.

These methods are discussed in more detail in later sections of this manual.

Known Constraints

There are known constraints in the installation and use of VistAWeb:

1. VistAWeb is a CCOW-compliant application. If VistAWeb is launched from CPRS on a
computer without the CCOW-compliant Vergence Desktop Components installed, a
message will be displayed saying “VistAWeb is CCOW compliant and has been
unsuccessful in locating a CCOW vault. Please contact your local IRM for assistance.”
VistAWeb will then exit.

Note: Information Resources Management (IRM) staff should refer to the VistAWeb
Informational Patch OR*3*230 for guidance on where to find information and who to talk to
about installation and configuration of the CCOW Desktop Components. Additional CCOW
information can be found at http://vista.med.va.gov/vistaweb/index.htm and
http://vista.med.va.gov/CCOW/index.html.

2. Access to VistAWeb in a test account should not be made available to general users.
Access should be made available in a production account. Accessing VistAWeb in test
accounts will require the user to enter the IP address and port number of the test system
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each time a patient selection is performed. Access to VistAWeb in a test account should
be restricted to IRM staff for limited testing purposes only.

Note: Using VistAWeb to look up “test patients” may produce confusing results. Normally,
no two sites ever have the same test patients. Using a test patient in a production account may
seem to work okay, but can cause VistAWeb to error out as it attempts to reconcile a test
patient at multiple sites.

3. VistAWeb uses pop-ups. Field facilities that have chosen to turn off pop-ups on desktops
will need to allow them for VistAWeb. In Internet Explorer in the Tools menu pull-down,
select Pop-up Blocker>Pop-up Blocker Settings, type the VistAWeb URL in the
“Address of the Web site to allow:” box, and click the “Add” button.

Figure 1: Setting Internet Explorer to Allow Pop-ups

a Application Frameset - Microsoft Internet Explorer

File Edit Wew Favorites | Tools Help

- Mail and Mews J L i | i
Back - EY - \ﬂ r D A
G at \q_,) sl Pop-up Elocker Block Pop-ups From This Site. ..
i Manage Add-ons. ..
address I:Ej https: | vistaweb, me g Turn OFF Pop-up Elocker

S Svnichronize.. - Blocher setti
'op-Up Blocker Sel as5...
[P o Lite op-up Bocker Setting
Pop-up Blocker Settings R|

Exceptions

@ Pop-ups are currently blocked. You can allow pop-ups from specific Web
sites by adding the site to the list below.

Address of Web site to allow:

hitps:/fvistaweb med.va.gov/ ’ Add

Allowed sites:

What’s New with VistAWeb Release 5.0?

New functionality has been added to VistAWeb. If you are already familiar with VistAWeb,
read these sections on what’s new. If you are not already familiar with VistAWeb, you may
want to look through the rest of this manual first and then come back to these sections on
what’s new.

1. In addition to Home Telehealth Vitals, VistAWeb now supports the display of
standardized Vitals, Allergies, and Outpatient Pharmacy data reported to the Health Data
Repository (HDR).

2. In addition to national health summaries, VistAWeb now displays local and VISN health
summaries.

3. Columns in reports that contain numerical data can be clicked on to sort the data in
numerical order.

VistAWeb User Manual February 2005
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4. The conventions were formalized for retrieval and display of the Primary Facility in the
Site field of VistAWeb Allergies, Outpatient Pharmacy, and Vitals reports.

5. VistAWeb was reviewed for compliance with Section 508 of the Rehabilitation Act.
Accessibility issues that were revealed in the review were resolved for this release (or
have planned resolutions).

A short description of the HDR project is provided as background information about some
data that VistAWeb is now capable of exposing.

Brief Overview of the Health Data Repository (HDR)

The purpose of the HDR project is to establish a clinical data repository. A clinical data
repository is a collection of clinical information that resides on one or more independent
platforms and is used by clinicians and other personnel to facilitate longitudinal patient-
centric care. The data in the HDR will be retrieved from existing VistA files and organized in
a format that supports the delivery of care, regardless of the patient's current location or
where the patient has been treated in the past. Additionally, the HDR will serve five main
purposes:

Serve as a primary source for the legal medical record,

Enable the generation of clinical reports based on the entire clinical holdings of VHA,
Serve as a platform for a re-engineered CPRS,

Serve as a platform for patient self-access to the medical record, and

Support standardization between and among Department of Defense, Indian Health
Services, and other government and private industry clinical databases through the
creation of a standards-based database.

To accomplish this complex task of consolidating the clinical patient data from all of the
VistA sites and creating a new system of data storage and retrieval, three different, but
interrelated database strategies are being employed: HDR-Historical, HDR-Interim
Messaging Solution (IMS), and HDR I1l. To date, only HDR-Historical and HDR-IMS are
storing data.

Data in HDR-Historical is being extracted on a domain-by-domain basis from a specified
“date-backward” to the beginning of the clinical records in VistA. Data in HDR-IMS is
extracted on a domain-by-domain basis from a specified “date-forward” and stored as HL7
messages in the IMS database. Data in HDR-IMS has been standardized by the VHA’s Data
Standardization team in collaboration with domain stakeholders and subject matter experts.
The domains in HDR-Historical have not been standardized—except for Allergies. Because a
previously reported allergy, for instance an allergy to Penicillin, would have obvious
relevance to present-day patient care, it was decided to standardize the allergies domain both
backward and forward in time. Other domains may also be determined to require full
standardization.

A read service (and in the future, a write service) called Clinical Data Services (CDS) returns
the clinical patient data for the Vitals, Allergies, and Outpatient Pharmacy domains from the
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HDR databases to the VistAWeb application in response to requests for data by VistAWeb
users.

Allergies, Outpatient Pharmacy, and Vitals Data from the HDR

The following screen capture of the VistAWeb Sites and Notices screen shows a test patient
with site listings of CLE13, HDR, STLSQA, and CHYSQA. The HDR site contains VA and
DoD data for the test patient.

Figure 2: Sites & Notices

vistaWes Sites & Notices |[CHDRAMDDTE.VARXTODOD V ( ] I medical record

Patient Selection

Data for this patient will be acquired from the following sites:

Site Name Patient Name SSN DOE Deceased Date Sensitivity Last Seen
CLE13 (CLE13) CHDRAMDDTE, VARXTODOD V
tient Information EDR (HDR) FHDRA;\DDTE,VARXTODOD v
:t‘::::mi“i‘m’ STLSQA (STLSQA) | CHDRAMDDTE, VARKTODOD V
CeroTE ST CHYSQA (CHYSQA) | CHDRAMDDTE, VARXTODOD V

There iz alzo a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version iz for users who need to
=5 select patients from sites other than their home site. The URL is https://vistaweb.med.va.gov.
El Qutpatient Encorinters/GAF

E Pharmacy Click here to see more on VistaWeb.

B Problem List

[RIiEE L This software is powered by MDO.
her Notes

Comments, suggestions, requests, complaints are all appreciated. Send them to the National Help Desk.

VistaWeb and MDO are products of the VA Medical Center at Ann Arbor. MI.

B Health Summa es (LLE13)
K Health Summaries (STLSQA)
E Health Summaries (CHYSQA)

Verzion 5.0.0.t33.6.26.2006 Datelast updated: 6/26/2006

# - Pages with Dept. of
Defense data

% - Pages that may take
several seconds

( 1l )

Allergy data for the patient is exposed by clicking on the Allergies selection in the reports
pane. When the Allergies report is displayed, site entries that have asterisks indicate that the
data came from the HDR. In this test-account instance, Clinical Data Repository-Health Data
Repository (CHDR) data is indicated by the fact that the site name is a DoD facility

(4" Medical Group). The CHDR project is being designed to create interoperability between
VA and DaoD repositories through two-way exchange of computable medical information for
active dual consumers.

As shown in the next two screen captures, this version of VistAWeb supports retrieval of
Allergy and Outpatient Pharmacy data from HDR sites.
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Figure 3: Allergies Report

Allergies |[CHDRAMDDTE.VARXTODOD V ( ) | medical record
Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

| sites View Details|  Reactant [Allergy TypelVerification Date|Observation/Histol

Care Team
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A intments View Detail BARBITAL DRUG HISTORICAL CHEYENNE HDR SQA®
= . View Detail ERYTHROMYCIN DRUG HISTORICAL CHEYENNE HDR SQA®
Patient Information I _ N N
i View Detail MENTHOL DRUG HISTORICAL CHEYENNE HDR SQA
Dietetics View Detail Not Assessed CLE13 TEST LAB
PR e View Detail PENICILLIN DRUG HISTORICAL HEY: HDRSQA*
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View Detail TETRACYCLINES DRUG HISTORIC! 4th Medical Group*
Detail WARFARIN DRUG HISTORICAL CHEYENNEHDE SQA*®

Dutpatient Encounters/GAF back to top]

Pharmacy
Problem List
Progress Hotes

Surgery Reports

Vital Signs
Health Summaries (CLE13)
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# - Pages with Dept. of
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% - Pages that may take
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£ ] 1l

v

Figure 4: All Outpatient Report
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Graphing Tool Added to Vitals

Vitals data from HDR-IMS was entered through the Home Telehealth interface and through
the Vitals package at VistA sites. Historical Vitals were extracted from the VistA databases
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and stored in the HDR-Historical database. To view a graph, first select Vital Signs from the
reports pane and then pick a date range and click . VistAWeb displays a vitals report
similar to the following.

Note: CDS expands date ranges to accommodate time zone differences between sites. CDS
returns data one day before through one day after the requested date if data is available. This
“expanded” date range only applies to Home Telehealth Vitals data coming from the HDR.
You can see the effect of this by looking closely at Figure 5 which shows the data range
entered was 2/10/2005 to 2/10/2005, but data was returned from 2/09/2005 through

2/11/2005
Figure 5: Vitals Report

Vital Signs medical recard

Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.
L
B Care Team
B Allergies Show Graphs
sits/Admissions Date Range| (O Today O One Week (O Two Weeks U One Month O Six Months () One Year (O Two Years (3 Use From, To Dates

ietetics

From: 0210/2005 | To: [02/10/2005

(mm/dd/syry) Query
View etat | paieonpersurcluseicspravon 2 D] Pafpue Onimeinlood Gucossl iz |
f 9z 16 127 83 o

¥iew Details 02/11/2005 05:55:00 98.9 MARION IL VAMC*
JARION IL VAMCH

Discharge Summaries

of2005 23:53:00 10

¥iew Details o 005 21:46:00 98.4 o8 =24 117 61 3 MARION IL VAMC*
B FProgress Notes View Details o o1 24 109 72 o MARION IL VAMCH
I Other Hotes View Details o: 109 22 139 74 o MARION IL VAMCH
H Radiology View Details o 111 23 13074 17909 MARION IL VAMC*
B Surgery Reports View Details o 110 21 125 69 29 MARION IL VAMC*
M| Vital Signs View Details 02/10/2005 01:00:00 §8.6 60 12 108 63 ) MARION IL VAMC*
B Health Summaries {STLSQA) View Details 02/09/2005 22144100 101.6 123 =28 110 80 sg MARION IL VAMCH
View Details o: 9/2005 21:43:00 o9 MARION IL VAMC*
+ - Pages with Dept. of Defense View Details 02/09/2005 19:30:00 98.5 63 16 161 74 o MARION IL VAMC*
d_ata View Details 02/05/2005 14:05:00 3 MARION IL VAMC*
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View Details o2/0g/2005 05:00:00 97.6 84 13 110 58 4 MARION IL VAMC*
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back to top]

An arrow has been placed on the screen capture that points to a “Show Graphs” link. Click
on the link to see a screen where you can choose the parameters for the graph as shown in the
following screen capture. Currently only one type of Vital can be displayed at a time, i.e.,
you cannot plot pulse and blood pressure on the same graph.
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Figure 6: Selecting the Graph to Display
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To view a graph of a vital sign, select the desired Vital Sign, the Chart Type, and then click

on [Show Graph}.

In this example, a line graph of temperature will be displayed as shown in the next screen

capture.
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Figure 7:

Temperature Graph
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Local and VISN Health Summaries

In addition to national health summaries, VISN and local health summaries are now viewable
from VistAWeb as shown in the following screen capture. Health Summaries (SLC) has been

expanded to show local summaries for Ogden.

Figure 8:
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Accessibility

There are three methods of accessing VistAWeb: through CPRS under the Tools menu,
through the Remote Data Available button, or directly from Microsoft’s Internet Explorer

(IE).

VistAWeb under the CPRS Tools Menu

Most VistAWeb users will prefer access to VistAWeb by first logging in to CPRS, selecting
a patient, and selecting VistAWeb under the Tools menu. VistAWeb will maintain context
with the selected patient and retrieve data for that patient from all sites where the patient has
visited.

Access to VistAWeb from CPRS Remote Data Available Button

If Use VistaWeb from now on is set, CPRS will launch VistAWeb for you. Additionally,
when VistaWeb is launched by CPRS, patient context is maintained. This means that
VistAWeb will change patients whenever you do a patient selection in CPRS.

Figure 9: VistAWeb from the Remote Data Available Button
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To return to the use of classic Remote Data Views, select Options from the CPRS Tools
menu. Go to the Reports tab and select the RDV (Classic) radio button.

10
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Figure 10: Change the Remote Data View to RDV Classic
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VistAWeb Directly from IE

VistAWeb may also be accessed directly from IE by entering https://vistaweb.med.va.gov/ in
the IE address bar. Users must select their local site for login, then log in using their
CPRS/VistA access and verify code pair. It is also possible to use a shortcut to bypass login
site selection. That URL is https://vistaweb.med.va.gov/Login.aspx?ID=<StationID>, where
the < > symbols are removed and “StationID” is replaced by the user’s actual station ID. (A
listing of station IDs can be found on the Facilities Locator & Leadership Directory page at
http://vawwl.va.gov/directory/guide/rpt_fac_list.cfm.)

By default, users will be able to look up only those patients who are in their local VistA site.
Data for those patients will be retrieved from all other sites the patient has visited. Some
users (researchers or referral coordinators, for example) may need to look up patients who
are not in the local VistA. These users will require Special User access, which is discussed
later in Special Users and Requesting Special User Access.

VistAWeb does not currently alert the user about Patient Record Flags. For safety
reasons, clinicians and practitioners should verify through CPRS prior to a visit that a visiting
patient does not have any Patient Record Flags that could be of concern.
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VistAWeb under the CPRS Tools Menu

Launching VistAWeb from CPRS

To access VistAWeb, you must first log into CPRS using your access/verify codes, select a
patient, and select VistAWeb from the Tools menu.

|

Figure 11: VistAWeb Access from the CPRS Tools Menu
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The very first time you launch VistAWeb from CPRS, a login (using the same access and

verify codes as for CPRS) is required. Subsequent uses of VistAWeb do not require a second

login.

Figure 12: Initial Launch Using CPRS Access and Verify Codes
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Patient Context in VistAWeb

VistAWeb is CCOW compliant and, therefore, maintains context with the patient who was
selected in CPRS. VistAWeb retrieves data for that patient from all sites where the patient
has visited. When using VistAWeb through the CPRS Tools menu, users will not be able to
select a new patient from within the VistAWeb application; however, users may return to
CPRS to select a new patient and retrieve data using the Tools menu selection. The new
patient will then be viewable in VistAWeb automatically.

To avoid potential patient safety problems, VistAWeb will not open from a CPRS session

that is not in context. This can occur when multiple CPRS sessions are open on the desktop.

In the following example, two CPRS sessions are open. One session is in context, as
indicated by the icon with a blue person and a connected chain link. The other CPRS sessio
IS not participating in patient context, as indicated by the icon with red and blue people and
broken chain. The VistAWeb warning message is the result of attempting to launch
VistAWeb from the CPRS session that is not in context. VistAWeb forces the user to exit
VistAWeb.

n
a
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Figure 13: Two CPRS Sessions: One in Context, One Not in Context
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VistAWeb Directly from IE

Launching VistAWeb from IE

In some situations, users may prefer to access VistAWeb directly from IE rather than from
within CPRS. Users who have Special User access are a prime example where this
implementation may be more suitable.

To launch VistAWeb from IE, enter https://vistaweb.med.va.gov/ in the IE address bar.
Alternatively, you can bypass the VistAWeb login site selection screen by entering:
https://vistaweb.med.va.gov/Login.aspx?ID=<StationID>. Be sure to remove the < >
symbols and replace “StationID” with your actual Station ID. (A listing of station IDs can be
found on the Facilities Locator & Leadership Directory page at
http://vawwl.va.qgov/directory/quide/rpt_fac_list.cfm.)

Once you have made your login site selection, you may want to save the URL in the IE
“Favorites” menu for future ease of access.

Figure 14: VistAWeb Home Page
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Getting Started

First vou must chooze a site to log onto. This must be a site at which vou have an account, i.e., access and
verify codes. Do thiz by clicking on the + sign next to vour VISN, then clicking on vour zite. That will get vou a
login page.

This software is powered by MDO.

VistAWeb iz an alternative application for ocbtaining remote data and does not replace RDV nor contain all the
information now available through RDV.

Comments, suggestions, requests, complaints are all appreciated. Send them to the National Help Desk.

VistaWeb and MDO are products of the VA Medical Center at Ann Arbor. ML

Version 5.0.0.t33.6.26.2006 Datelast updated: 6/26/2006

S @ Internet

If you launch VistAWeb directly from IE, you will be required to log into VistAWeb using
valid access/verify codes for an account that allows CPRS access (specifically, the account
must have the OR CPRS GUI CHART option). To log into VistAWeb, you must select the
site where you have an account from the list of sites on the left side of the page. The VistA
login page for that site will appear. You should enter your access/verify codes the same way
you would enter them in CPRS.
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Figure 15: VistAWeb — VistA Site-Login Screen
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After you log into VistAWeDb, the Patient Selection screen will appear. If you have Special
User access, a list of sites for patient selection will be present on the left side of the screen.
Special Users may select a site other than their login site for patient selection. All other users
will be limited to patient selection from their login site only. In either case, data for the
selected patient will be automatically retrieved from all sites where that patient has
visited. To learn about requesting Special User access, please read the Requesting Special
User Access section of this manual.
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Figure 16: Patient Selection
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In the example above, the user does not have Special User access; therefore the Patient
Selection site is limited to the login site.

Special Users

By default, users of VistAWeb are permitted to select patients that are in the local VistA
system where the user logs in. VistAWeb will retrieve data for these patients from all sites
where the patients have visited. Some users (researchers or referral coordinators, for
example) may need to select patients that are not in the local VistA. These users will require
Special User access. Special User access can be granted for one site in addition to the login
site, several sites, an entire VISN, or all sites nationally.

After logging in to VistAWeb, Special Users will see the Patient Lookup screen, with a list of
sites for patient selection on the left side.
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Figure 17: Multiple Site (Special User) Patient Lookup
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In the example above, the user is a Special User who has access to perform patient selection
at all VISN 11 sites, which are listed on the left side of the screen. To select a patient from a
site other than the login site, the user must first click on the desired site on the left side of the
page and perform patient selection as described in the Patient Selection section of this
manual. After the Patient Selection page, all VistAWeb functionality for a Special User is the
same as for other users and is described in detail in the Using VistAWeb section of this
manual.

Requesting Special User Access

Requests for Special User access fall into one of three categories:

e National Programs requiring “Special User” access, such as Blind Rehab, Transplant,
War Related IlInesses, and so forth

e VA Researchers requiring “Special User” access for the purpose of approved research
projects

e All Others, for example, local users, requiring “Special User” access to multiple VA
sites for the purpose of clinical opinions, referral coordination, and so forth

VistAWeb User Manual February 2005
VistAWeb 5.0 (Patch WEBV*1*7) Revised July 2006



All users requesting “Special User” access will be required to verify completion of the annual
VHA Privacy Policy Training and VA Information Security Awareness Course and to sign
the Rules of Behavior prior to approval of the request.

Individuals requesting Special User access to VistAWeb should contact VHA CO CAPRI

Access at CAPRI.Access@va.gov or Courtney Coduri at 202-273-6274 or Tangie Stevens at
202-273-8849.

Using VistAWeb

Patient Selection

Patient selection in VistAWeb can be performed the same way as in CPRS. You may enter
the patient’s name, social security number, or the five-digit identifier (first letter of patient’s
last name plus the last four digits of the patient’s social security number). After entering one
of these identifiers, you may click your mouse button on the FIND button or press the
ENTER key on the keyboard. A list of potential matching patients appears in the box below.
You may click your mouse button on the desired patient, and click the mouse again on the
OK button or press the ENTER key on the keyboard.

Figure 18: Using the Patient Selection Screen to “Find” a Patient
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In the example above, the user does not have Special User access, so patient selection is
limited to the local site where the user first logged in. There is no list of alternate patient
selection sites on the left side of the page.
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Sensitive Patient Warning

Similar to CPRS, VistAWeb displays a warning to you if you select a patient who has been
flagged or designated as a Sensitive Patient. VistAWeb differs from CPRS in that it will
display the warning message to you if the patient is sensitive in ANY of the sites from where
the sensitive data will be retrieved. If you elect to proceed, notification will be sent to the
ISO at any and all sites where the sensitive patient data is marked as sensitive.

Figure 19: Restricted Record — Sensitive Patient Warning

PT=TE
Fle Edt View Favorites Tools Help o
address [ 2] Ei=EN
Patient Lookup medical record

Restricted Record

‘I!TH"M:“'G‘I'I!

***DESTRICTED RECORD***

* & % ¥ * * F F F & F F & & *F *F & * F F F ¥ * F F F * ¥ & *F F * & * * & -
* This record is protected by the Priwvacy Act of 1974. If you elect

* to proceed, you will be required to prove you have a need to know.

* Aocessing this patient iz tracked, and your station Security Officer

* will contact you for your justification.
* ®F F *F * *F *F *F F ¥ ok *F *F F K Kk k FF ¥ ¥k F F Xk k kX X K E F

Continue?
Yes No |
4| SR | ﬂ
- [ 18 [ mtemet 4
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Automatic Retrieval of Data from Multiple Sites

When the patient is first selected, VistAWeb determines how many sites the patient has
visited and displays a message similar to the following to let the user know that VistAWeb is
connecting to the sites.

Figure 20: Please Wait...Message

CONNECTING TO SYSTEMS: PLEASE WAIT...

Svstems Connected: 2 of 4

The Sites and Notices page is then displayed and includes a list of sites where data for that
patient will be retrieved. In the example below, data will be automatically retrieved from
DAYTDEV, CLE13, and HDR. On the left side of the screen, there is a list of reports for
which VistAWeb is able to retrieve patient data. For more detail regarding the type of
reports, refer to the Expanded List of All Reports section of this manual.

Figure 21: Patient Data Available at Multiple Sites

m Sites & Notices |[CHDRAMDDTE.VARXTODOD V { ) I medical recaord
Patient Selection

B Sites Data for this patient will be acquired from the following sites:

j:j ‘C:”re e Site Name Patient Name 88N DOB Deceased Date Sensitivity Last Seen

| ergies

(1 G CLE13 (CLE13) CHDRAMDDTE, VARXTODOD V

E Patient Information HDE (HDR) CHDEAMDDTE, VARXTODOD V

L] its/Admissi
oo STLSQA (STLSQA) |CHDRAMDDTE, VARXTODOD V
B Discharge Summaries CHYSQA (CHYSQA) CHDRAMDDTE, VARXTODOD V
E Laboratory
LEETE There is alzo a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version is for users who need to
Orders select patients from sites other than their home site. The URL is https://vistaweb.med.va.gov.

B! Qutpatient Encounters/GAF
B Pharmacy Click here to see more on VistaWeb.

B Problem List
. Progress Notes This software is powered by MDO.
E other Notes

K Radiology

B Surgery Reports

B Vvital Signs

Ei Health Summaries (CLE13)
Health Summaries (STLSQA)
E Health Summaries (CHYSQA)

Comments, suggestions, requests, complaints are all appreciated. Send them to the National Help Desk.
VistaWeb and MDO are products of the VA Medical Center at Ann Arbor. MI.

Version 5.0.0.t33.6.26.2006 Datelast updated: 6/26/2006

* - Pages with Dept. of
Defense data

% - Pages that may take
several seconds

< ] I

~

Expanded List of All Reports

A complete list of all data elements retrieved by VistAWeb is shown below. The list is very
similar to the list of reports on the Reports tab in CPRS and operates in the same manner.
Entries preceded by a plus sign (+) may be expanded to show sub-reports by clicking the
mouse on the plus sign (+). Expanded lists can be collapsed by clicking the mouse on the
minus sign (-).
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Data elements and reports that are preceded by an asterisk (*) will include Department of
Defense data, whenever available, if the data has been entered into the system. Data elements
preceded by a percent sign (%) may take a few extra seconds to download. See the sample
list below; note, however, the list is typically displayed down the left side of the screen but
has been condensed below to consolidate it into a single screen capture.

Figure 22: Expanded List of Reports

i

Logoff

B Sites
B Care Team
B *Allergies
B Appointments
B patient Information

B Patient Inquiry

B Demographics

B Insurance

B Disabilities
B VisitsiAdmissions
B Adm.Digcharge
Expanded ADT
Discharge Diagnosis
Discharges
Future Clinic Visits
Past Clinic Visits
ICD Procedures
ICD Surgeries
Transfers
| Treating Specialties
B Comp & Pen
B Dietetics

B Generic

B Diet

B Hutritional Status

B Supp. Feedings

B Tube Feedings

B Dietetics Profile

B Hutritional Assessments
B ‘Discharge Summaries

B *Laboratory
B Blood Availability
Blood Transfusion
Blood Bank Report
Surgical Pathology
Cytology
Electron Microscopy
*Lab Orders
Chem & Hematology
*Microbiology
Lab Summaries
Cytopathology
Autopsy
edicine
Abnormal
Brief Report
Full Captioned
Full Report
B Medicine Procedures
B Orders
B Current Orders
B Daily Order Summary
B %Order Summany
B Chart Copy Summary
B *Outpatient Encounters/GAF
B Education
Education Latest
Exam Latest
Health Factors
Immunizations
Outpatient Diagnosis
Outpatient Encounters
Skin Tests
Treatments Provided

B *Pharmacy

B Medications

B Al Outpatient

B Outpatient Rx Profile

B Al

B Unit Dose

B “Med Admin Hx (BCMA)

H “Med Admin Log (BCMA)

B Problem List
B Progress Hotes
B oOther Hotes

B Advance Directive
B Clinical Warnings
B Crisis Hotes

B *‘Radiology

B ‘Radioclogy Reports
B Imaging

B Surgery Reports
B vital Signs
H %Health Summaries

Clinical Data (3M)
Clinical Data {17}
Clinical Data (1Y)
Demo/VisitsPCE (3M)
Demo/Visits/PCE (1Y)
Dis SumiSurg/Prod (12Y)
Labs All (3M)

Labs All (1Y)

Labs Long View (12Y)
MedsLabsOrders (3M)
Meds1 absOrders (1Y)
Oncology View
Outpatient Meds (6M)
Text Reports (3M)

Text Reports (1Y)

Note: Vitals data entered through Home Telehealth is now shown in the Vitals report. Data
coming from Home Telehealth is designated in the Site column of the Vitals report as HT.
See the example under Data Grid.

Report Examples

There are over 80 different reports available in VistAWeb. A representative sampling is
presented here to demonstrate the different types of reports and formatting options.
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Text Reports

Text reports are the most basic of all reports available to users. Text is displayed in a non-
interactive mode and is very similar to the corresponding reports found in CPRS from the
Reports tab. One example of a Text report is the Patient Inquiry report. All site data is
retrieved for the desired report selected, and the patient’s data for the associated site is placed
within the tab from where the data was retrieved. In the example below, there are four tabs:
ISan Diego, CA, [Detroit, MI|, [Minneapolis, MN| and [{Ann Arbor, MI|. To view data retrieved
from |Ann Arbor, MI| for the selected patient, click the mouse on the |Ann Arbor, MI| tab.
This behavior is true for all site tabs where a patient’s data has been retrieved.

Figure 23: Patient Inquiry Text Report

“§ Application Frameset - Microsolt Internet Explorer ;Ln_l,il
Fle Edt View Favortes Took Help a

vistaWes Patient Inquiry

IETIENT‘I [000-00-00001 1

medical record

Patient Selaction

H Sies -

B Care Team [8an Diego. ca| [Detroit Mi] [Minneapstis. MN] [Ann Arbor, mi]

B Allergies

= Patient Information Ann Arbor, MI
. Patient Inguing
* pemographics
B Insurance
B Disabilitics

B visits/Admissions

B Comp & Pen

Dietetics

Primary cars tsam unassigned.

VWPATIENT1 000-00-0000 FEB 30, vvvyy

-----------------------------------------------------------------------------

COOPDINATING MASTER OF RECORD: SAN DIEGD HCS
Addrass: 1234 MAMED STEET Texporary: N0 TEMPORARY ADDRESS

CITY, ST 00000
M ‘Discharge Summarid Councy: TESTING (123) From/To: NOT APPLICABLE
B *Laboratory Phone: UNEHOWN Phona: NOT APPLICAELE
B Medicine Office: NONE

Orders Bad Addr:

O “outpatient Encounter
B *Pharmacy

B FProblem List

B Frogress Notes
Other Hotes

0 *Radiclogy

Confidencial Address:
B0 CONPIDENTIAL ADDRESSZ
From/Te: HOT APPLICAELE

Confidential Addrass Categories:

FOS: OTHER OR HONE
Ralig: CATHOLIC

Claim 8:
Sex: HALE

B Surgery Reports
B ital Signs
B %Health Summaries

Med Rec: AHN ARBOR

Advance Divective Exiite? NO

Advance Directiwve in Patient Pecord?

hdvance Dirsctive Comment:
Date of Advance Directive Filed:

Desires Information About Advance Directive? RO
Date Advance Directive Questcicns kskhed: 0CT 13, %yYY
ACTIVE INSURANCE POLICIES: LI

e

* - Pages with Dept.
of Defense data
% - Pages that may

Text Report with Date Range Option

Some reports provide you with the option to specify a time period or date range and the
number records to return. In this example report of Progress Notes, the initial default query is
performed for a one-year time period and the maximum number of notes (plus associated
addenda) per site to return is defaulted to 50. You may select a different time period or enter
a From/To date range and you may specify a different number of notes to return. Click the
mouse on the Query button to run the report for the new time period or date range and
number of notes. Note that if the default number is deleted, and either nothing is entered or a
0 (Zero) is entered, all notes and associated addenda within the specified time period will be
displayed.
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Figure 24: Progress Notes Report with Date Range, Number, and Query

vistaWeR Progress Notes | TESTPATIENT.CM ONE (000-00- ) | medical record

Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

B Ssites
| Care Team Date Rangej] (O Today (O One Week (Two Weeks (O OneMonth O Six Months (%) One Year (O Two Years
L}

*Allergies
® Appointments From: (mm/dd/yyyy) To: (mm/dd/fyyyy) Number: |50 =y

B! Patient Information

Visits/Admissions A maximum of 50 notes per site (plus aszociated addendums) will be displaved regardless of the number of notes available within the
El Dietetics specified date range.

B Discharge Summaries

E Laboratory No progress notes were found

E Medicine

E Orders

E outpatient Encounters/GAF

Other Hotes
E! Radiology
B Surgery Reports

Predefined Filtering and Date Range

Some reports require you to enter the date range before the report will appear. This is the
case for queries that have the potential to return very large amounts of data or where filtering
the data lends usability to the report. Summaries, such as Discharge, Lab, some Order
summaries, and both of the Med Admin Hx (BCMA) and Med Admin Log (BCMA) reports,
tend to generate large volumes of data. Narrowing the date range for a report for a patient’s
summary data may improve the data retrieval performance time. Some reports that do not
require a date range include, but are not limited to, the following: Sites, Care Team,
Appointments, Patient Inquiry, Patient Demographics, Patient Insurance, Dietetics Profile,
Blood Bank, Daily Order Summary, Medications, All Outpatient, Outpatient Rx Profile, All
IV, Imaging, and Vital Signs.
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Figure 25: Date Range for Lab and Other Large Volume Reports

"3 application Frameset - Microsoft Intermet Explorer
Fie Edt Wiew Fawvartes Tools Help

MITE

|

EBEN

Lab Reports | VWPATIENTL (0D0-00-0000})

| medical record

B Distetics

Cytology
Electron Micros
"Lab Orders
Chem & Hemato
“Microbiology
. Lab Summaries

a .'“JMIFW‘

B drders

O Outpatient Encount]

B "Pharmacy
B Problem List
B Progress Hotes

Data Grid

The Data Grid report presents data in the form of a grid or table. The example Vital Signs
report below has a date range option. Most data tables may be sorted in multiple ways. The

Patinnt Salartinn
B Sites
B Care Team C an
B Alergies ¥J'IHC‘ 1 T Cumulative Tests by
B Patbent Information Date
B Visits/Admissions F
B Comp &Pen Date

Range: Week

" Mierobiology Pathology

Weeks Month Monthe  Year

© Anatoraic  Blood

Bank

o ?'ADM Crwe Come Cgix Cone O Twe

C Lab
Status

C Al

Years Results

e

Query

underlined column headers indicate which columns may be used for sorting. In the example
below, sort by any of the underlined headers. Numerical data will be presented in descending

numerical order, highest to lowest or latest date to earliest date, depending on the column

selected. The other columns will be reordered based on how the selected column is ordered,
for example if temperature were selected for sorting, the sort order of dates would no longer

be chronologically latest to earliest. Likewise, if an alphabetical column is selected for
sorting, it will sort from A to Z and all the other columns will be reordered accordingly.
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Figure 26: Vital Sign Report Presented as Table

Vital Signs medical record

Batient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

B Sites

B Care Team

| :Allergies

B Appointments
Patient Information
Visits/Admissions

Show Graphs

O Today (O One Week O Two Weeks () One Month () 8ix Months & One Year (O Two Years () Use From, To Dates

Dietetics
® “Discharge Summaries From: ‘ | To: ‘ |(MMIdd!)')')’)’)
Laboratory

Medicine
e e e g e

Outpatient EncountersiGAF View Details 1:]2:[;;::-5 10:36:00 100 120 80 T ST.LOUIS MO VAMCJB DIVISION®
Pharmacy View Details 12/22/2005 10:35:00 100 66 40 120 8o ST. LOUIS MO VAMC-JB DIVISION*
B Problem List View Details 11/28/2005 11:18:00 100 62 40 125 77 651400 CHEYENNE VAMC*

O Groeslm= View Details 11/08/2005 11:46:00 102 62 40 121 80 651400 o2 CLEVELAND VAMC*

Other Notes View Detailz 11/08/2005 09:01:00 101.1 62 42 121 78 651400 CHEYENNE VAMC*

Radiology View Details 10/12/2005 15:51:00 100 ST. LOUIS MO VAMC-JC DIVISION*
B Surgery Reports YView Details 0g/27/2005 17:25:00 427 201 HT

B Vital Signs View Details 0g/27/2005 17:02:00 99.1 HT

Health Summaries (CLE13) YView Details 09/27/2005 16:55:00 99.1 HT

Health Summaries (STLSQA) View Details 09/22/2005 09:50:00 g8 65 50 15095 722100 ST. LOUIS MO VAMC-JC DIVISION*

Health Summaries (CHYSQA) View Details 09/22/2005 09:35:00 100 8o 45 140 90 72 2000 ST. LOUIS MO VAMC-JC DIVISION*
View Details 09/07/2005 15:57:00 99 29 40 99 79 79z2igg ST. LOUIS MO VAMC-JC DIVISION*
* -Pages with Dept. of Defense Yiew Details 09/01/2005 17:51:00 98.8 62 s2 14292 792102 ST. LOUIS MO VAMC-JC DIVISION*
gl_,“rt;ages that may take several Tiew Details 09/01/2005 13:00:00 93.7 61 51 141 91 782091 ST. LOUIS 1O VAMC-JC DIVISION®
secon: Yiew Details 08/03/2005 14:16:00 98.6 60 so 14090 772080 ST. LOUIS MO VAMC-JC DIVISION*
View Details 07/27/2005 09:33:00 100 75 40 120 80 76206 ST. LOUIS MO VAMC-JC DIVISION*|
Warning! Avoid using "Back” Yiew Detailz 07/22/2005 16:07:00 104 95 a5 180 100 76 200 7 ST. LOUIS MO VAMC-JC DIVISION*
button View Details 07/21/2005 15:28:00 98.6 40 28 300100 12 660 10 ST. LOUIS MO VAMC-JC DIVISION*|
¥iew Details 07/21/2005 09:50:00 98.6 65 140 90 60150 ST. LOUIS MO VAMC-JB DIVISION®

[back totop]

In the previous screen capture, note that three of the Site column listings display HT as the
site where the vitals were taken. The HT indicates the data was supplied through the Home
Telehealth interface.

When you select View Details from the Vital Signs page, additional information is provided
about the method of data entry, qualifiers, vitals measuring devices, and that data
standardization has been accomplished for vital signs.
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Figure 27: View Details of Vital Signs Report

\ital ¥ogne for o7fe7/2005 afiobica

[Cosegory |[Mesult [Units  |[Method  |[Guaiifies |[Device  |[Stondadoed

S o S

LR 46 Doatsfmin ﬁ:{fﬁu LEAT ;ﬁm‘mﬁ;:;‘;ﬂ“ R

B, e B e SRR

P e B2, aw e
Verbal Humenic JELk VERBAL  Tabehpalth Witerian "

et - o
Wemperabare ofiz  F PEVICE AL Tabehwitlta Vitomon, Viterios

ENTERRD 5040, MC- e BT Ware=]

L B IEVICE - Talelealeh Vitarion, Witeriae
WEIGHT 18y Pounds sireazp  STARDONG | oo e s cetveras) i

Talebralth Viteron, Viteriae
Eﬁg:m 136 gyl m?m _{mc..ﬁm:u it ;Cl‘.{:].-gnﬂﬂ 8
| Varzzd
haskitey Prink | Copy to Clipboard 1 Clase I

B teret

Data Grid with Copy to Clipboard Option

The following is an example of a Medications report with an option to copy data to the
clipboard. Providers often find it useful to copy lists of active and suspended medications to a
patient note. When you click the mouse on the Copy to Clipboard button, the list of Active
and Suspended medications is automatically copied to the clipboard and grouped by Status.
Discontinued and expired medications are not copied. The list can be pasted into another
document or a Progress Note within CPRS (see the next screen capture for an example).
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Figure 28: Copy to Clipboard

Sites
Care Team
*Allergies
Appointments
Patient Information
Visits/Admissions
Dietetics
Discharge Summaries
boratory
edicine

DoDEEEEE

om

Orders
B! Qutpatient Encounters/GAF
Pharmacy
ications
"All Qutpatient
Outpatient Rx Profile
Al
Unit Dose
Med Admin Hx (BCMA)
Admin Log (BC
Problem List
Progress Notes
Other Notes
Radiology
Surgery Reporis
Vital Signs
Health Summaries (CLE13)
Health Summaries (STLSQA)
Health Summaries (CHYSQA)

EEEE

DEmmE

=

+ - Pages with Dept. of Defense
data

% - Pages that may take several

secon

Warning! Avoid using "Back”
button

<] n |

Medications [[CHDRAMDDTE.NEWRXDUP V (

medical record

Patient Selection

Copy to Clipboard

This page uses pop-up windows. Click here for help on enabli:

[View Details| Medication lIn/Outpatient|Type|

View Detail ASPIRIN 25MG/DIPYRIDAMOLE 200MG SACAPACHVE.

View Detail GUAIFENESIN 100MG/5ML SYRUP ACTIVE ouT
View Detail HYDROCHLOROTHIAZIDE 25MG TAB ACTIVE our
View Detail OMEPRAZOLE 20MG SA CAP ACTIVE ouT
View Detail PREDNISOLONE ACETATE 0.12% OPH SUSP ACTIVE ouT
View Detail WARFARIN (COUMADIN) NA 1MG (PINK) TAB  ACTIVE ouT
View Detail ASPIRIN 325MG BUFFERED TAB ACTIVE/SUSP OUT
View Detail ATENOLOL 100MG TAB ACTIVE/SUSP OUT
View Detail ERYTHROMYCIN STEARATE 250MG TAB ACTIVE/SUSP OUT
View Detail GG 600/PSEUDOEPHEDRINE 120MG SATAB  ACTIVE/SUSP OUT
¥View Detail PENICILLIN VK 250MG TAB ACTIVE/SUSP OUT
¥View Detail RANITIDINE HCL 150MG TAB ACTIVE/SUSP OUT
¥View Detail ASPIRIN 81MG EC TAB DISCONTINUED OUT
¥View Detail NAPROXEN 250MG TAB DISCONTINUED OUT
View Detail NAPROXEN 250MG TAB DISCONTINUED OUT

View Detail NAPROXEN 250MG TAB

backto

DISCONTINUED OUT

FPREEERREPROEDDERE

STLSQA
CHYSQA,
CHYSQA
CHYSQA
CHYSQA
CHYSQA
CHYSQA|
STLSQA
STLSQA
STLSQA
STLSQA.
CHYSQA,
STLSQA
STLSQA
CHYSQA|
CHYSQA,

-u]

2 @ Internet

The following screen capture shows active and suspended medications from a Medications
report grouped by Status and pasted into a CPRS note.
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Figure 29: CPRS — Medications Pasted into Progress Note from VistAWeb

& ¥istA CPRS in use by: =] B
File Edit Wiew Action Options Tools Help

éﬁ TESTPATIENT uc GM-TEAM 4 Remate Mo Postings
Current Provider Mok Selected

«ad

Flag Data
Last 200 Signed Motes URGEMNT CARE Change... |

- Mew Mote in Progress = URGEMT CARE-DAYS
URGEMT CARE |, URGE
3 ALEUTEROL 90MCG 200D ORAL INHL - ACTIVE (inn Arbor, MI) T
Al signed notes ) ASPIRIN &1MG EC TAE - ACTIVE {irm Arbor, MI} j
Ambulatory Care Mursing NIACIN (NIASPAN-EOS) ES00MG S4 TAE - ACTIVE (inm Arbor, MI)
Drematalagy Dutpatient M ote NITEOGLYCERIN 0O.4MG SL TiE - ACTIVE {inn Arbor, MI)
Gi Dutpatient Mote FLUOKETINE HCL ZOMG CAP - ACTIVE {Ann Arbor, MI}
Gi Procedure Colanascopy INSULIN NPH HUMAN 100 U/ML INJ NOVOLIN N - ACTIVE {Arm Arbor, MI)
Gi Procedue Upper Endoscopy INSULIN SYRINGE O.5ML LOW DOSE 29G 0.5IN - ACTIVE {Axm Arbor, MI)
Hapts! ALCOHOL PREP PAD - ACTIVE {hnm Arbor, MI}
g ; AOCU-CHEE COMFORT CURWE-H TEST STRIP - ACTIVE  (inn Arbor, MI)
Medication Education LANCET - ACTIVE (Axm Arbor, MI)
Medicine Telephane ETODOLAC 400MG TAE - ACTIVE {Ann Arbor, MI)
Mhe Cansult GLIPIZIDE SMG TAE - ACTIVE {hrm Arkor, MI}
Ma-Shaw Mate SIMVASTATIN SOMG TAB - ACTIVE  (Ann Arbor, MI)
Mutritian LISINOFREIL 5MG TAE - SUSPENDED (Ann Arbor, MI)
Dphthamalogy Consul METFORMIN HCL 1000MG TAE - SUSPENDED {inn Arbor, MI)
Orthopedics Outpatient Mote
Fatiert Education
Physical Therapy Consult
Fhysical Therapy Progress ]:
Frimary Care Preventive Health —
Frimary Care
Pzy Evaluation
Psy Mo Show - Cancel - Reschedule
Py Telephone i
3

/ Templates - |
/ Reminders LI_I E

Encounter <Mo encounter information entered:

ey Note

Cower Sheet | Problems | Meds | Orders Motes | Consults | Surgery | DAC Summ | Labs | Reports |

Data Grid with View Detalil

The Data Grid with a View Detail report column option permits you to view additional detail
about a selected item in a row. In this example, Progress Notes titles are listed in VistAWeb.
To view the actual text of the note, click the mouse on View Detail for the desired progress
note.
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Figure 30: Progress Notes

Progress Notes |[TESTPATIENT.PEOM ONE {000-00- ) 1 medical record
Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

| sites O Teday O One Week () Two Weeks O One Month ) Six Menths ) One Year ) Two Years
Care Team
o From: (mm/dd/yyyy) |1/1/2004 To: (mm/ddfyyyy) |1/1/2005 Number: |50 | Query
Appointments
Patient Information A maximum of 50 notes per site (plus associated addendums) will be displayed regardless of the number of notes available within the
Visits/Admissions specified date range.
tetics
O ocharae Summarics
y :'ab(::;iw w Detail 10/21/2004 11:55 NURSING NOTE LFLU CLE13
Orders View Detail og/27/2004 09i29 CBOC TELEPHONE NOTE L TELEPHONE CLE13
Outpatient Encounters/GAF View Detail 08/26/2004 09:40 LORAIN PRIMARY CARE PROGRESS NOTE .L PCM/YALAMANCHILI CLE13
[— View Detail 08/26/2004 09:13 NURSING NOTE L PCM/YALAMANCHILI CLE13
Problem List View Detail 04/19/2004 15:53 CBOC TELEPHONE NOTE L TELEPHONE CLE13
Progress Hotes View Detail 03/03/2004 11:18 Addendum te CBOC TELEPHONE NOTE L TELEPHONE CLE13
Other Notes w Detail 03/03/2004 10:43 CBOC TELEPHONE NOTE L TELEPHONE CLE13
! Radiology View Detail 02/24/2004 08:19 LORAIN PRIMARY CARE PROGRESS NOTE L PCM/YALAMANCHILI CLE13
Surgery Reports View Detail 02/24/2004 07:46 NURSING NOTE L PCM/YALAMANCHILI CLE13
Vital Signs
iealth Summaries (DDEV) [backtotop]
Health Summaries (CLE13)
i _Pages uith . O
£ l 1l | [ )]
&] Done S & Internet

The detail of the selected note would appear in a pop-up box, represented in the example
below, which may be printed or closed using the mouse to click on either option.

Figure 31: View Details of Progress Note

2 View Details -- Web Page Dialog

Type: B = regular ~
ACTIVITY:

Assistance: 8 = self

Type:
Up ad lib
ERP
HYGIENE:
Assistance: 5 = self
ELIMINATION:
Urine: self
Svool: none
LOC : alert, oriented, [}\e.apt.
RESPIRATORY:
Hot applicable
SEIN:
Hot applicable
AFETY:
Call light within reach
Bed in low position
Protactive Davices : No
If yes, pleaze complece RESTRATHNT FLOWSHEET.
PROGEESS NOTE: Has (L) subclavian Groshong intact. Flagyl
PO given. Slept well, no complaints offered.

/fas/ CPRS, PROVIDER ONE

LPN
Signed:

User Class: Nursing Service {10/01/1995 to present)

4 Internet
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